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Extranets are modified Internet sites that
provide a private and secure channel for a
company to share and exchange confidential
information with its customers. In the case of
a credit union service organization like PSCU,
it’s a portal for sharing information with the
CUSO’s 800 Owner credit unions.
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MemberConnect 2.0 needed to be easy to
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Perhaps some of the heaviest users of
MemberConnect, and the ones most
excited to participate in the rebuilding
of the site, are staff members from VyStar
Credit Union (Jacksonville, FL). Sarah Mills,
Credit and Rewards Program Portfolio
Manager for VyStar said, “We were eager
to participate in this pilot and
give feedback because our credit
card operations are dependent on
MemberConnect. Additionally, we run
reports, manage our portfolios, and
submit tickets for help through this site,

the navigation met our expectations. One
thing that was really great and innovative
was PSCU’s ability to remotely access our
machines and watch us work. This gave
them a first-hand glance at how we work,
what we’re struggling with, and which
features we use most on a daily basis,” said
Mills. “I definitely feel they built the new
MemberConnect 2.0 based directly on a
lot of the feedback we gave them, and in
terms of rollout, it was wonderful to have
the chance to test the new site before it
was introduced to all the PSCU Owners.”
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delivering an unparalleled member

As with every other participating credit
union, the PSCU team visited VyStar where
they asked users to reveal their ideal
landscape for the new site. PSCU asked
them what the new MemberConnect
would look like if they could dream up
anything without limitations. Mills was
quick to respond, “We’d have the freedom
to build our own dashboard and customize
it as we see fit.”
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experience is already driving the
CUSO’s plan for the next iteration of
MemberConnect. In order to be a servicefirst CUSO, PSCU has to keep asking its
Member credit unions about their vision
for the future and continually mold its
technology to be there and working for
them in tomorrow’s payments world.

