Tracking Transaction Trends
Week Ending April 12, 2020

As the economic impact of the COVID-19 pandemic continues to grow, PSCU, the nation’s premier payments
credit union service organization, updated its weekly transaction analysis from its Owner credit union members on
a same-store basis to identify the impact of COVID-19 on consumer spending and shopping trends.
To provide relevant updates on market performance, experts from PSCU’s Advisors Plus and Data & Analytics teams
today released year-over-year weekly performance data trends. In this week’s installment, PSCU compares the
15th week of the year (the week ending April 12, 2020 compared to the week ending April 14, 2019).
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ATM transactions are down by 30.0%, with
a greater drop in ATM transactions that
are outside of the consumer’s credit union.

Same credit union ATM transactions are down 14.4%, and
ATM transactions outside of the issuing credit union are down
38.2%. With stay-at-home orders in place, this could mean
consumers are using their primary ATMs which are closer to
home. Other insights on ATM transactions for the week ending
April 12 include:
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PSCU will continue to develop and share analysis of transaction trends on a regular basis moving forward
through the COVID-19 crisis. For more COVID-19 support resources, visit pscu.com/covid19
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