
The Superhighway  
of Data Exchange

Visa Account Updater (VAU) from PSCU is 

a valuable tool for helping credit unions 

deliver a more efficient and effective member 

experience. This advanced payments solution 

updates cardholder account information 

electronically among participating card issuers, 

payment processors and merchants who 

accept account-on-file transactions. 

As opposed to manual cardholder updates, VAU 

provides an automated, dedicated and secure 

clearinghouse for easy access to member Visa 

account data. It helps to ensure a smooth 

automatic billing cycle by minimizing payment 

disruptions due to account changes.

Lower Your Costs, Protect  
Your Relationships

VAU helps you prevent disruption of member 

relationships and recurring payments, 

improving customer satisfaction and loyalty 

over the long-haul. Additionally, VAU reduces 

authorization declines, which can help boost 

overall sales. And, by eliminating the need 

for manual administration, VAU can lower 

operational costs and customer service 

expenses – two areas where it pays to save!

Solution Summary

Visa Account Updater (VAU) enables  

the electronic exchange of updated 

account information among 

participating merchants, acquirers  

and Visa card issuers.

■  Serves as a fully automated and 

secure clearinghouse.

■  Helps update account-on-file 

information.

■  Provides automated and secure 

access to members’ Visa data.

■  Makes changes to cardholder account 

information quickly and inexpensively.

■  Supports multiple updates to a single 

Visa account.

■  Allows issuers to block updates to 

selected participating merchants.

Visa Account Updater



■ Maintains continuity relationships with the 

cardholder by reducing the opportunity to 

switch payment method or cancel the service 

when account information changes.

■ Helps retain customers by making payment 

with a Visa card more convenient.

■ Helps achieve deeper penetration with the 

account-on-file segment.

■ Helps reduce costs of customer service calls 

resulting from declines related to card data.

Make Manual Updates a  
Thing of the Past

In the process of leveraging VAU’s power, 

issuers submit electronic updates to VAU 

when a cardholder’s account information 

changes due to a product upgrade, a portfolio 

conversion, loss, theft, card expiration, account 

closure or the merging of accounts. The 

process is simple and quick, and the best part 

is that the management of risk and unique 

privacy situations is handled by VAU.

Here’s how Visa Account  
Updater works:
■ After meeting participation requirements, 

issuers and acquirers enroll in VAU. Acquirers 

enroll qualified merchants.

■ Issuers provide Visa with changes to account 

numbers and expiration dates resulting from 

business situations such as product upgrades, 

acquisitions and mergers, account closures 

and MasterCard-to-Visa portfolio conversions. 

■ Through their acquirers, merchants submit 

inquiries regarding accounts with which they 

have ongoing relationships.

■ VAU processes inquiries against its database 

and provides responses to merchants via  

their acquirers. 

■ Participating merchants update their 

customer databases with refreshed account 

data before transactions are authorized, 

avoiding potential declines, streamlining the 

authorization process, reducing costs and 

saving valuable time.
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